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Background  
  
Traditions at Stygler Road is a 100-bed facility in Gahanna, Ohio.  Part of National Church 
Residences, Traditions offers a full range of services to the skilled and long term care 
resident.  These services include occupational, speech, and physical therapy, activities, 
social services and many skilled services such as IV therapy, wound care, behavioral, and 
pain therapy.   
  
Challenge  
  
“The federal government expects the care and the paperwork.  It’s very difficult to meet all 
those needs and still spend time with the residents.  I think that’s where the CareTracker 
advantage begins” says Kathy Dunbar, Administrator.  “It allows us to maximize 
documentation accuracy in less time.”  
   
  
Solution  
  
CareTracker uses wall-mounted touch screen computers placed in various locations 
throughout the facility.  Nurses and nursing assistants use the touch screens to document 
resident observations and incidents as they occur, resulting in more accurate data.  They 
record things such as bowel/bladder, activities of daily living, meal intake, and bathing.  This 
information is then used to complete the MDS form required by the government and is used 
to produce care plans for the residents.  
  
Results  
  
CareTracker has benefited the facility in many ways.  CareTracker validates the care being 
given to the residents and also provides real-time information about the condition of a 
resident.  “It’s a great way to document and it’s a time saver for staff, but it also provides an 
accurate clinical picture of the resident”, says Dunbar.  
   
CareTracker has also helped Traditions with staffing issues, since the CareTracker is a 
useful recruitment tool.  While there was some initial apprehension among the nursing 
assistants at using a computer system, once they started using CareTracker and 
experienced the ease of use, they gained a real sense of accomplishment from using the 
system.    
  
“They are realizing you don’t have the charts, you don’t have to write, you don’t have to 
worry about putting percentages of everything down on paper.  It’s very fast.  I think that’s 
the portion that they like.  There are cues on the screen so they know they have completed 
the documentation on that resident and add to it if necessary”,explains Terri Martin, Director 
of Nursing.   



  
She adds, “With practice they begin to feel more much confidant and feel like they’ve 
accomplished something, which is great.”  
   

Traditions at Stygler Road is one of ten facilities nationwide chosen to participate in a 
five-year prospective study on pressure ulcers with the Centers for Medicare Services.  
According to Dunbar, the CareTracker documentation system is the only one in the study.  
“We have regular conversations with Medicare researchers.  Electronic documentation is 
confidential, easily retrievable and can be presented in a number of formats.  We’re very 
excited about our future.”   


